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New firmware Model Pro 
 

Dear valued partners, we would like to inform you about a new firmware release for our Model Pro line of 
products. 
 
This firmware package 1.1.39, fixes the issue with Suction control released in Technical information 08_26. 
 
Module CB – 1.0.0.63 – fixed a bug where upon manual connection of the unit the suction control was not 
working; added buffer. 
 
 
Question and answers: 
Q: I have a ordered a new unit, do I need to update the firmware after installation? 
A: No, all Model Pro units are updated to the newest available released firmware during testing. 
 
Q: I have an older unit which works fine, do I need to update the unit? 
A: If the unit works without any perceived issues then no, but as new firmware releases target specific 
problems, we recommend that you use the latest released firmware version. 
 
 
If you have any further questions regarding this technical information or any other topic, please submit a 
ticket through our official ticket.diplomat-service.com website. 
 
Thank you, 
 
Your Diplomat Dental Solutions Team 
  

https://ticket.diplomat-service.com/

