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Old Wireless pedal connector - recommendation 
 

Dear valued partners, we would like to bring to your attention our recommendation for the old wireless pedal 
connector found on our Model Pro line units.  
 
At the end of 2022 we have changed the connector for wireless pedals on all Model Pro units as a reaction to 
a potential problem. If the charging cable was inserted incorrectly, it could have caused communication issues 
or a complete failure of the CAN communication bus inside the unit.  
 
We recommend that the pedal connector be preventively replaced on all units still equipped with the old-style 
connector as part of the yearly maintenance. 
 
You can order a connector retro-fit kit under the following item numbers: 
 
 
A653-999-090-0 -KIT PEDAL UNO CONNECTOR RETRO-FIT – 310€ List price 
A653-999-096-0 -KIT PEDAL NOK CONNECTOR RETRO-FIT – 293€ List Price 
 
The kits include the following items: Pedal Charging cable, connector unit side, connector pedal side, mounting 
hardware, Wireless pedal charger. 
 
As the new connector is slightly larger diameter, it is necessary to drill the connector hole with a stepped bit to 
ensure proper fitment.  
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If you have any further questions regarding this technical information or any other topic, please submit a 
ticket through our official ticket.diplomat-service.com website. 
 
Thank you, 
 
Your Diplomat Dental Solutions Team 
  

https://ticket.diplomat-service.com/

